The health care industry is rapidly moving from
its current paper-based process —which is both
inefficient and less secure than an online system—
to a technology-based system for employees to
complete required underwriting and enrollment
forms. BENEFITMALL is dedicated to making
sure that your online health care information is
kept private and secure.
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Inevitably, as we move into the online world,
employers and their employees are rightfully
concerned about protecting their information and
keeping it safe online. EXPRESS APPLICATIONS
not only maintains better control of your

data than paper-based methods, but it also
helps protect sensitive personal information

by limiting access to authorized personnel.

And for the broker, employer and employee,
entering information just once within a single,
comprehensive online resource platform is a
huge benefit that saves both time and money.

Express Applications is secured and
encrypted using SSL and conforms

to SOC 2 (Service Organization
Controls 2) standards.

BenefitMall Express Applications
Offers the Very Best in Security

DATA SECURITY

All access to Express Applications is secured and
encrypted using SSL (Secure Sockets Layer).
Additionally, backups are encrypted, securely
transported and securely stored. System users are
tracked for full accountability via detailed audit
trails, and password policies are strictly enforced
and based on best practices.

EQUIPMENT AND FACILITIES

Express Applications is located in a highly
secure, purpose-built data center that
completed a SOC 2 (Service Organization
Controls 2) audit covering security, availability,
processing integrity and confidentiality, to
ensure that PlanSource has the very best data
center security in place.

SOFTWARE

Express Applications’ software incorporates
well-proven mechanisms to protect against outside
attacks. Role-based security offers the ability to
restrict administrator access to menu items, groups
of employees and specific sensitive data elements,
which provides employers with an extra level of
control for employee information.

PEOPLE AND PROCESSES

BenefitMall and PlanSource’s employees are
trained to protect your data, and security aspects
of its software development, IT management and
operational processes are aligned with 1ISO27001
and ISO27002 security standards.

The EXPRESS APPLICATIONS platform was built
for health care industry and is HIPAA compliant.
BenefitMall and PlanSource take responsibility to
safeguard sensitive data seriously and leverage
the very best in technology to provide its broker
partners, their employer customers and individual
employees with a protected, online system that
makes benefits underwriting and enrollment easy,
powerful — and above all, secure.
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